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Problem

Hearing loss affects nearly 2/3 of adults >70 but is often overlooked in
clinical care. Evidence links it to worse health outcomes, including:

« Higher hospitalization and surgical complication rates

* Increased risk of delirium and psychosis

« Greater social isolation and care delays
Risks stem from communication barriers and reduced health engagement
Early detection and hearing support may improve outcomes in older adults

Goal

Increase the use of Pocket Talkers (personal sound amplification devices)
for hospitalized older adults with hearing impairment by training all
providers on their importance for safe, patient-centered care, with special
focus on equitable access for all patients with hearing impairment.

Intervention Design
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How It Has Worked: % Uchicago Does Your Patient Have Hearing Impairment?
Medicine Order a POCKET TALKER!

*Interpreter Services (IS) 9 Whatis a Pocket Taker?

manages device distribution via 7i A Pocket Talker is a personal sound
pager 4331 f- ‘) amplification device designed to help
Units are tracked and held 7= patients with hearing difficulties. It

55

amplifies sounds closest to the listener
while reducing background noise.

financially responsible for lost
devices

*Only 3 devices are available
($200 each to replace)

™ Why Is It Important?
Hearing impairment is associated with:

* Poorer hospital outcomes

* Increased risk of delirium
Providing a Pocket Talker can significantly
improve patient communication, comfort,

Intervention:
and safety!

*Geri/Pall fellows distributed 60
iInformational flyers in key clinical

. : to request a pocket talker and inform unit manager.
area§ In Aprll 2025 Interpreter Services will deliver the Pocket Talker to the patient’s
*Geri/Pall purchased 3 more bedside.
devices for use
*|S provided monthly updates on
Pocket Talker use and service

B How to Order:
Inform the patient’s nurse to page Interpreter Services at 4331

@ Don't Forget to Return It!

Once discharge is confirmed, page 4331 so Interpreter Services
can retrieve the device.

The unit manager is responsible for returning the Pocket Talker.

aCtIVIty If the device is lost, the unit will be responsible for the
*Pocket Talker Order Built in the replacement cost.
E H R ;:I;I:sLiese;so:r:I ‘T(fi :‘ ;::;cg?r::mz eClltt:ragli.ty Improvement Project. If you have any questions or suggestions, please feel free to email

Promoting the Utilization of Pocket Talkers for ¥/
Hospitalized Older Adults with Hearing Impairment

Authors: Authors: Sara Tonini MD, Rahbia Hussein, MD, Leeseul Kim, MD, Elizabeth Zavala MD, Katherine Thompson MD, Lauren J. Gleason MD, MPH

Results to Date

New Order
Pocket Talker " Accept | X Cancel
Frequency UNTIL SPECIFIED
Starting For
5/8/2025 05 EVE Tomorrow Hours m Weeks
At
1734
Starting: Today 1734 Ending: Until Specified
Comments 2% (2] &2 + & D = [|100%

Page Interpreter Services at 4331 to bring the Pocket Talker to the bedside.
Notify the unit manager to ensure the device is returned to Interpreter Services upon patient discharge.

Phase of Care

New Smartphrase .pockettalker

-

Name Description -5
77 POCKETTALKER Pocket Talker Interpreter Services paged? {YES/NO:18} Pocket Talk...
Pocket Talker
Interpreter Services paged? | YES/NO ~ |
Pocket Talker delivered to bedside? I_YESINO v _|
Unit manager informed? | YES/NO ~ |
Interpreter Services paged upon discharge
confirmation? | YES/NO ~ | ;
User SmartPhrase a1 |6
(D Do not include PHI or patient-specific data in SmartPhrases. Ry Settings
% BB ST+ - B tlame
GERIPOCKETTALKER
512345'670
- We recommend ordering a Pocket Talker, as the patient has hearing impairment that limits effective communication with Desapion Populate from Text
the care team.
* What Is a Pocket Talker?
A Pocket Talker is a personal sound amplification device that helps patients with hearing difficulties by amplifying
nearby sounds while reducing background noise
*  Why It Matters:
Hearing impairment is associated with poorer hospitalization outcomes and increased risk of delirium. Using a Text Format
Pocket Talker can significantly improve patient communication, comfort, and safety. PRl Plain Text
1. How to Order ) ‘
Place the Order: Pocket Talker SmartLink Text Size and Font (Z
This will generate a communication order instructing the nurse to: _ o : :
* Page Interpreter Services at 4331 fo request the device M Tempt ke 1 R e=n s vk Fomatig
¢ Notify the unit manager
2. Delivery: N + Released
Interpreter Services will deliver the Pocket Talker directly to the patient’s bedside.
3. Track with SmartPhrase:
Use .Pockettalker
This SmartPhrase helps document follow-up on delivery and ensures the return of the device (0 Synonyms
4. Don’t Forget to Return It
Once discharge is confirmed, page 4331 so Interpreter Services can retrieve the Pocket Talker Synonym
The unit manager is responsible for ensuring its return
Lost devices will be charged to the unit for replacement
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Challenges/Lessons Learned

Challenges:

« Staff resistance to new practices in workflow

» Lack of device availability or accessibility

« Patient variabllity (e.qg., different degrees of hearing loss,
or personal preferences for communication)

Lessons Learned

« Too few devices: Only three available across the hospital
initially, limiting access

« Manual return process. Managed by Interpreter Services;
lacks scalability

* No weekend/after-hours availability: Devices are only
delivered during business hours

Next Steps:
« Ongoing training and education
« Ensuring availability of Pocket Talkers (investing in 1 per unit)

Regular check-ins with staff & providers
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