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Feedback From Medical Students

Pre-Post Survey Results

¢ Communication between prOVidel’S and nurses |S C““Cal in the dellvel‘y 450 medica' Students participa‘ted in the program over ﬁve years_ POSITIVE FEEDBACK:

of healthcare
» Preconceived notions around nursing job roles can impact attitudes 1st year Medical Student pre/post
and hinder communication between professions Responses
« Understanding Nursing Interprofessional Team Experiences (UNITE)
provided clinical observation sessions for medical students to shadow
Inpatient nurses

“Nursing in the burn ICU was very interesting as we saw someone
with SJS and how they provide care to patients in acute pain”

« “Nursing was great because as doctors we will be heavily relying on
2000 nurses, so | was happy to get a better sense of what it’s like for them
80.00% o 99.00% 98.50% and understand their role”

0 90% y . : . .
A - e + “Shadowing NICU nurses was a truly rewarding experience. | gained
. 53.10

Percentage Agreement

000 [ = - a deeper understanding of their critical role on the healthcare team”
0-00% « ‘| think this session is so im ' ici
. , | | portant since, as physicians, our
G O al Understanding of nurses | feel prepared to Learning from nurses will . . . . . .
roles in the healthcare effectively communicate make me a more pal‘tnel‘ShIp and CO||abOI‘atI0n W|th NUrses IS essent|a| '[O mak|ng
] . , . , team with nurses effective member of the : ”
To enhance first-year medical students’ understanding of nurses’ roles healthcare team everything run smoothly
and responsibilities, and their ability to communicate with nurses on the = Pre-observation response B Post-observation response
Interprofessional healthcare team CONSTRUCTIVE FEEDBACK:

Medical student responses following the shadow experience ; _ _ _ _ ,
- 93.6% of medical students agreed they had a better understanding *  'lonly saw one patient during my nursing shift, so | wasn't able to

Strategy of nurses’ roles 9ain as much from the encounter as | would have liked”
. 81.9% felt prepared to effectively communicate with nurses . | was scheduled in the burn ICU, but patients were in procedures

 98.5% felt learning from nurses will make students a more effective 9“””9 that time” o
member of the healthcare team (essentially unchanged from pre- *  Thenurses did not seem aware we were coming
survey)

Starting in Academic Year 2015-2016, first-year Pritzker medical students
were required to shadow staff nurses in an area of their preference for 3-4
hours. Individual care areas volunteered to participate in the program.

Staff RN response post-observation
« Medical students completed pre- & post-surveys related to the o ("excellent” or "very good") Next Steps

experience. Following the shadow experience, the participating Staff

99.00%

RNs completed post-shift surveys regarding the impact of the 98.00%
experience on their daily practice and the overall value of the program 97.00% « Due to its success, the UNITE program was incorporated into the
o new Phoenix Curriculum at the Pritzker School of Medicine, as a
04.00% 98.70% 08.40% 98.40% component of the AIM (Ambulatory and Inpatient Mentorship)
93.00% Program
Pre-Shadow Su rvey Resu Its oo 93.40% - Starting in AY2025-2026, we will provide medical students and
o 005t nurses with an information sheet to clarify the intent of the clinical
Medical student ~ Medical student  Medical student  Medical student observation experience
« The pre-survey indicated that many medical students were not sure engagement  interestin learning '”te;jfﬁ”ts“”t“ '“t“jffr'j;w't“ « Logistical improvements are being made such as weekly email
about the role differences between the various nurSing titles . _ reminders to the nurses to ensure they know to expect students
« Several felt ill-prepared to effectively communicate with nurses Staff RN responses following the shadow experience: rated students
Some were not familiar with the training/education required to practice “excellent” or “very good” for:
nursing « Engagement during shift
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